*Please disregard the warranty registration inside the manual. Read this limited warranty
carefully. Keep this warranty in a safe place for future use.

Migun Limited Warranty (USA and Canada Only)

Migun USA Corp. (“Migun”) warrants this product against defects in material or
workmanship for the time periods and as set forth below. Pursuant to this Limited
Warranty, Migun will, at its option, (i) repair the product using new or refurbished parts
or (i) replace the product with a new or refurbished product. For the purpose of this
Limited Warranty, “refurbished” means a product or part that has been returned to its
original specifications. In the event of a defect, these are your exclusive remedies.

Term: For a period of twelve (12) months from the original date of purchase of the
product (or a period of ninety (90) days for commercial use), Migun will, at its option,
repair or replace with new or refurbished product or parts, any product or parts
determined to be defective.

This Limited Warranty covers only the hardware components packaged with this Product.
It does not cover technical, medical, or therapeutic assistance for hardware usage.

This Limited Warranty supersedes all other warranty provided either wise including by
written form or oral representations by Migun or any of its representations in relation to
the purchase of the product.

Instructions: In-home and on-line diagnostic warranty service is provided during the
twelve (12) month limited warranty term (ninety (90) days for commercial use) for
Thermal Massage products through Migun-authorized service facility. Otherwise, to
obtain warranty service, you must deliver the product, freight prepaid, in either its
original packaging or packaging affording an equal degree of protection to the Migun
authorized service facility specified. A dated purchase receipt or bill of sale is required.
For specific instructions on how to obtain warranty service for your product, please
contact any Migun-authorized service facility, or call the Migun Customer Service Center
at 1-888-660-5948.

Repair/ Replacement Warranty: This Limited Warranty shall apply to any repair,
replacement part or replacement product for the remainder of the original Limited
Warranty period or for ninety (90) days, whichever is longer. Any parts or product
replaced under this Limited Warranty will become the property of Migun.

This Limited Warranty only covers product issues caused by defects in material or
workmanship during ordinary consumer use; it does not cover product issues by any
other reason, including but not limited to, product issues due to (i) acts of God, (ii)
Misuse, (iii) customer instruction, installation, set up adjustments unless it was guided by
Migun’s on-line support, (iv) modification of or to any part of the Migun product, (v)
shipping damage. This Limited Warranty does not cover Migun products sold AS IS or
WITH ALL FAULTS or consumables (such as wear and tear covers). This Limited
Warranty does not cover products purchased from stores other than Migun-authorized
dealers. Hence, this Limited Warranty only applies when original purchase receipt signed
by an authorized Migun dealer is presented. This Limited Warranty is invalid if the



factory-applied serial number has been altered or removed from the product. This
Limited Warranty is valid only in the United States and Canada.

LIMITATION ON DAMAGES: MIGUN SHALL NOT BE LIABLE FOR ANY
INCIDENTAL OR CONSEQUENCIAL DAMAGES FOR BREACH OF ANY
EXPRESS OR IMPLIED WARRANTY ON THIS PRODUCT.

DURATIONOF IMPLIED WARRANTIES: EXCEPT TO THE EXTENT
PROHIBITED BY APPLICABLE LAW, ANY INPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE ON THIS
PRODUCT IS LIMITED IN DURATION TO THE DURATION OF THIS
WARRANTY.

Some states do not allow the exclusion or limitation of incidental or consequential
damages, or allow limitations on how long an implied warranty lasts, so the above
limitations or exclusions may not apply to you. This Limited Warranty gives you specific
legal rights and you may have other rights which vary from state to state.



